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Why mental health?

Mental health difficulties can affect any child or young person, 
across the whole spectrum of society. Currently nearly one 
million children and young people have a diagnosed mental 
health difficulty UK and Ireland.i  

THREE STUDENTS IN EVERY CLASSROOM ARE 
CURRENTLY EXPERIENCING MENTAL HEALTH 

DIFFICULTIES

And as you’ll be aware, the issue isn’t going away. All the 
available data indicates more and more children and young 
people are experiencing mental health difficulties. 

This can be seen in increasing numbers being referred to 
mental health services,ii rising hospital admissions for mental 
health conditions,iii as well as a significant growth in children 
and young people contacting helplines about their mental 
health difficulties.iv 

For children and young people the effects of living with a 
mental health difficulty can be both profound and pervasive, as 
it infiltrates many areas of their life, affecting their confidence, 
performance at school and their future prospects of finding 
work.v  

Without help and support, this can even lead to individuals 
taking their own lives, as is the case with more than 700 
children and young people across the UK and Ireland 
committing suicide each year.vi  

Why stigma?

Despite the considerable numbers of children and young 
people affected and increased public awareness and 
recognition, four in five children and young people still believe 
that there is a stigma associated with experiencing mental 
health difficulties.vii  

80% OF YOUNG PEOPLE BELIEVE THAT PEOPLE 
EXPERIENCING MENTAL HEALTH DIFFICULTIES ARE 

STIGMATISED

This stigma exacerbates the negative effects of living with 
mental health difficulties. Young people who have experienced 
mental health stigma said it damages their confidence (85%) 
and negatively impacts on their school performance (59%) 
and attendance (44%).viii 

Most significantly, this stigma prevents children and young 
people from speaking out and seeking help, meaning many 
can suffer in silence.ix  

What is #IAMWHOLE?

This is why on World Mental Health day last year, YMCA 
helped establish and launch the #IAMWHOLE campaign – a 
mental health anti-stigma campaign specifically targeted at 
children and young people. 

It aims to normalise mental health difficulties among children 
and young people and encourage them to speak out and seek 
help if they or someone they know needs support.

Last year we reached out to children and young people on 
social media, encouraging them to share their experiences of 
mental health difficulties and messages of support for others.
With 175k tweets using the #IAMWHOLE hashtag, the 
campaign reached an audience of 17.3 million people, with 
many children and young people sharing their stories for the 
first time.
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Why we need your help?

As you will be well aware, schools have a vital role to play in 
supporting children and young people’s mental health and 
wellbeing. 

In the research YMCA conducted last year for the 
#IAMWHOLE campaign, young people told us that schools 
were the best place to tackle the stigma that surrounds mental 
health difficulties.x  

81% OF THOSE WHO RECOGNISED THE STIGMA 
ASSOCIATED WITH MENTAL HEALTH SAID SCHOOL IS 

THE BEST PLACE TO COMBAT IT

This is why as part of this year’s campaign; we are reaching 
out to schools across the UK and Ireland to get involved in 
tackling this stigma. 

How your school get involved in tackling this 
stigma?

To mark this World Mental Health Day on October 10 2017, 
we need even more children and young people to join the 
#IAMWHOLE campaign to stand up and take action to tackle 
the stigma that still surrounds mental health difficulties. 

We want your school and students to be part of tackling this 
stigma.

To help you join the campaign, we have produced a pack we 
are making available to all secondary schools in the UK and 
Ireland. 

The pack contains

• A short video introducing World Mental Health Day and 
the #IAMWHOLE campaign.

• A simple exercise you can use to help your students 
understand and challenge stigma on World Mental Health 
Day.

• A range of materials you can display around the school, 
including posters and fact sheets on mental health and 
stigma.

But don’t let this limit you. Take the resources included in 
this pack and the #IAMWHOLE campaign to encourage your 
students to tackle the stigma surrounding mental health in 
creative ways.  

If you want more information or want to let us know what 
your school are doing to tackle the stigma surrounding mental 
health, please contact iamwhole@ymca.org.uk.

JOIN US THIS WORLD MENTAL HEALTH DAY ON 
OCTOBER 10 2017 TO HELP END MENTAL HEALTH 

STIGMA ONCE AND FOR ALL
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What other resources are available?
To support the #IAMWHOLE campaign and continue 
the fight against stigma, YMCA is making available to 
schools a range of other toolkits and resources. These 
include:

Stopping Stigma Toolkit
The aim of the toolkit is to help you to train young 
people to develop and run their own anti-stigma mental 
health campaigns.

This toolkit includes all the preparation, slideshows and 
hand-outs and tells you everything you need to know 
about organising and delivering a Stopping Stigma event 
for schools in your area.

This toolkit is available to purchase for £150. If you 
would like to purchase the Stopping Stigma Toolkit pack 
for your school, please contact: 
fgg@ymcadlg.org

Parent and Carer Guide
This guide was developed to address the lack of support 
available for parents and carers whose children have 
experienced mental health difficulties.

This guide was designed by young volunteers aged
16-25 from the YMCA Right Here project in Brighton 
and Hove, and was informed by parents and carers 
who gave their time to talk to about their experiences of 
supporting their children through mental and emotional
challenges.

If you would like to purchase  
printed or localised versions of 
this guide, please contact: 
cat.pritchard@ymcadlg.org

What training is available?
YMCA George Williams College is the leading provider 
of training and development for both professionals 
and volunteers that work with young people across 
the UK. The college works in partnership with Coventry 
University and its courses are professionally endorsed.

The college has a suite of Continuing Professional 
Development (CPD) programmes, with optional 
accreditation, that support both professionals and 
volunteers working with children, young people and 
families in a range of sectors.

As part of the #IAMWHOLE campaign, the college are 
pleased to offer a short CPD programme in Supporting 
Young People’s Mental Health. This programme is 
specifically designed to support Teachers and Support 
Assistants working in secondary schools.

This short training session (designed as a twightlight 
to run over 3 hours) will provide the core mental health 
awareness for teachers and other staff in school. 

After this session staff will be able to better identify 
young people who are struggling with mental health 
difficulties and respond to those young people 
effectively and creatively.

The session aims to:
• Build upon existing communication and relationship 

building skills with Young People. Including core 
listening skills specific to that age group.

• Grow the participants knowledge base in the areas 
of Developmental Theory (including Attachment 
Theory), mental health and resilience

• Consider strategies and interventions that enhance 
the relationship with young Ppeople, or mediate 
against difficulties.
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Notes

Each session will consider dilemma’s, specific themes 
and case examples and so pay regard to other issues 
such as safeguarding, troubleshooting problems and 
teacher support structures. Thus the best working 
practice is adhered to – safe for the young person, the 
staff and the School.

There are also a range of training programmes that 
augment the initial programme. The college’s Mental 
Health in Schools Menu is designed to be able to 
support the individual school’s priorities – each 
programme can be adapted in response to ongoing 
feedback and other relevant factors – they will be 
“bespoke to the school” while staying true to the core 
aims and objectives.

These include:
• Working Supportively with Adolescents - This 

session will consider the developmental theory 
around adolescents. We will consider how mental 
health difficulties can evolve and embed during this 
time and the specific needs of this age group in the 
context of the school.

• Managing Conflict and Finding Solutions - 
Conflict is common in schools. For adolescents 
it is important that they are able to be involved in 
conflict and this may need delicate handling. This 
session will support participants in the best way 
to work through conflict (without suppressing or 
avoiding it) and ideas around finding solutions to 
problems when working with young people – and 
others.

• Supporting Parents in School - Building and 
sustaining effective relationships with parents can 
be a difficult issue for busy school teams. This 
session will consider some best practice models 
in working with parents and building upon previous 
sessions will encourage participants to deploy 
particular ideas with parents.

• Using Art as vehicle to support Young People’s 
Mental Health - Delivered in partnership 
with the Art Room; a workshop in the 
Art Room practice. Find out more about 
how to strengthen young people’s self-
esteem and build stronger relationships 
so they return to the classroom better 
equipped to learn.

If you would like more information, please contact:
b.hawley@ymca.ac.uk

Do you want to do more?
If you are interested in doing more to tackle stigma 
and support the mental health of your pupils, your local 
YMCA may be able to assist.

YMCA’s Mental Health Champions programme consists 
of three approaches that can work as interconnected 
strands or in isolation. 

The mental health education sessions aimed at pupils 
introduce the key topics and open up the conversation 
whilst also introducing coping strategies whilst YMCA’s 
second approach delivers education workshops to key 
adults so they can better support pupils. Finally, YMCA 
can also deliver a counselling service to those children 
and young people who need extra support. 

To express your interest in this programme please email 
graham.oatridge@ymca.org.uk

There are more than 160 YMCAs across the UK and 
Ireland,  which deliver a range of services and resources 
targeted at supporting young people’s mental health.

You can find your local YMCA and what services and 
support they may be able to offer using the links below:

England and Wales
www.ymca.org.uk/find-a-ymca

Ireland
www.ymca-ireland.net/locations

Scotland
www.ymcascotland.org/locations

If you have any other questions or would like more 
support, please contact:
iamwhole@ymca.org.uk



 

 

 

 

 
 
 
 

 
 
 
 
 
 

  

Introduction
This exercise has been developed to get young people talking 
and thinking about the stigma associated with mental health 
difficulties.

We have designed the exercise in a way that the two parts can 
be run independently or together, depending on the time you 
have available.

The exercise has also been designed in a way that doesn’t 
require an expert in mental health to deliver it. 

While it has been designed to be used by anyone experienced 
in working with young people, it is still important that all 
involved in facilitating the activity are familiar with your 
safeguarding and confidentiality policies, as well as the 
support services you and others offer and how young people 
can access them. 

You know your young people best so please be aware of any 
sensitivities that may exist.

Learning objectives
Young people talk about mental health difficulties and gain a 
better understanding of the negative language, stereotypes 
and stigma that surrounds it.

Young people feel more confident about tackling harmful 
language and supporting their peers.

Learning outcomes
Young people will:
• Understand some of the harmful language and negative 

language used in relation to people experiencing mental 
health difficulties and how to tackle it.

• Discuss the stigma that surrounds mental health 
difficulties and ways to combat it.

• Think about how they can better support their friends and 
those experiencing mental health difficulties.

Resources
Facilitators will need:
• #IAMWHOLE video
• Flipchart sheets (Activity part one only)
• Pens
• Post-it notes / templates (Activity part two only)
• Designated wall space 

Introduction
Introduce the #IAMWHOLE campaign and World Mental 
Health Day by playing the #IAMWHOLE video. Then introduce 
the exercise, including the learning objectives and outcomes.

Ground rules
Explain that the exercise will cover mental health and stigma 
and therefore it is important to create a safe and respectful 
environment.

Discuss the need for ground rules and ask the young people to 
put forward suggestions.

Record the ground rules suggested by the young people and 
additional ones that you believe to be important in a visible 
place. This could be on a flipchart or white board.

Potential ground rules could include:
• Listen to others
• Be respectful
• Confidentiality
• Not to laugh ‘at’
• Not to share personal information (about themselves or 

others)
• Only contribute if they feel comfortable

The ground rules should be displayed throughout the exercise 
and referred to if someone breaks them.  

Harmful Language v Helpful Languages.



 

Activity – Part two
Provide each young person with a post-it note or a template 
provided. Ask the young people to write down what helpful 
words of support or advice they would give to their best friend 
if they were experiencing mental health difficulties.

Collect in the post-it notes / templates and place them on the 
designated wall.

Encourage young people to read the wall(s) with the post-it 
notes / templates on, support their peers and challenge the 
harmful language and negative stereotypes that surrounds 
mental health.

Ask the young people to post their words of support on social 
media using #IAMWHOLE. 

Activity – Part one
Divide the young people into small groups and give each group 
two flipchart sheets. Ask the young people to write down all 
the words they use or hear others use when they talk about a 
person with a mental health difficulty on the sheet.

Recent research undertaken by YMCA found most common 
words that young people saw or heard were ‘retard’, 

‘mental’, ‘weirdo’ and ‘psycho’, with the most common 
stereotype being that people experiencing mental health 

difficulties were ‘attention seeking.’

Once this is completed, ask the young people to write down 
all the words they use or hear other use when talk about their 
best friend on a separate flip chart sheet. Put the flip chart 
sheets on the wall.

Discussion points
Discuss the different types of words used on the sheets. To aid 
the discussion, you may want to ask the young people:
• What are the differences between the types of words 

used?
• Why is there a difference between the words used?
• Where do the words around mental health come from 

and where do they hear them? (e.g. friends, family, media, 
social media)

• How frequently do they hear the words around mental 
health?

• Which of the words around mental health do they think 
are acceptable and not acceptable?

• How might the words used around mental health affect 
people, particularly those with mental health difficulties?

• What can they do to stop people using negative words 
and stereotypes about people experiencing mental health 
difficulties?

YMCA’s research found that more than four in five young 
people (81%) reported hearing harmful language and 
negative stereotypes used about people experiencing 

mental health difficulties.

Explain that one in four people experience mental health 
difficulties, so it is likely that they will know someone in their 
friend group or their family will be experiencing some form of 
mental health difficulties, even if they don’t tell you about it. 

YMCA’s research shows that hearing these negative words 
and stereotypes stops young people from speaking out 
and seeking help for their mental health difficulties, so it is 
important that they think about the language they use.





Harmful v Helpful Language

As part of the #IAMWHOLE campaign, research was commissioned 
by YMCA into the harmful words and negative stereotypes used 

 in relation to people experiencing mental health difficulties.

79% 

88% 

74% 30%

of 11 to 24 year-olds recognised the 
damaging impact and need to confront 

the harmful words and negative 
stereotypes they’ve heard

of young people who have heard and 
seen harmful words and negative 

stereotypes said education on mental 
health should be used to tackle it

of young people believed the  
harmful words and negative  

stereotypes they’ve heard are  
intended to cause harm

81%

40% 60% 48% 

of young people have 
heard harmful words and 

negative stereotypes used about people 
experiencing mental health difficulties

of young people experiencing mental 
health difficulties who heard these 

harmful words and negative stereotypes 
say it stopped them seeking help

said social media is where they most 
frequently saw harmful words and 
negative stereotypes about mental 

health

of young people have challenged the 
harmful words and negative stereotypes 

they’ve heard about mental health

33 55%
is the average number of harmful  

words and negative stereotypes heard  
by young people about those 

experiencing mental health difficulties

of young people experiencing mental 
health difficulties who heard these 

harmful words and negative stereotypes 
say it stopped them speaking out

of young people think the harmful  
words and negative stereotypes  

they’ve heard around mental health 
come from a lack of understanding 

*Data is taken from YMCA’s More Than Words which was 

commissioned as part of the #IAMWHOLE campaign



DON’T
DOUBT
DON’T
JUDGE
JUST

LISTEN
Supporting someone experiencing mental health 

difficulties starts with simply listening. 
Together we are whole.



SPEAK 
OUT
SEEK 
HELP

If you or a friend is experiencing mental health 
difficulties.

Together we are whole.



YOUR 
WORDS 
MATTER

Challenge the harmful language and negative 
stereotypes that your hear around mental health.

Together we are whole.



IT’S 
GOOD TO 

TALK
Speak out if you or a friend is experiencing mental health 

difficulties.
Together we are whole.


